
NADSA Publications

Adult Day Services:
Secrets, Systems, and Strategies for Excellence:
Sourcebook for Directors and Administrators
What started as a national curriculum for training the
leaders in our field has become a one-volume, essential
Sourcebook for all of those planning, management and
administrative positions. The Sourcebook covers the fol-
lowing subjects: The Essentials of Good Leadership; The
Planning Process from Beginning to End; Assessing Your
Community’s & Participants’ Needs; Programming; Man-
aging the People Process; Financial Management; Mar-
keting, Public Relations & Community Affair; Environ-
ment, Atmosphere & Design; Ethics & Liability; and
Evaluation, Problem-Solving and Continuous Quality Im-
provement. 202 pages; published 1999.

NADSA-member price: $99  List price: $149
Item # AD001

Adult Day Services:
Secrets, Systems, and Strategies for Excellence:
Leader’s Guide
The Leader’s Guide allows a community or group of pro-
viders to use the Sourcebook as a curriculum in the way
it chooses but will give an instructor, trainer or leader
some guidance on how to maximize the value of the
Sourcebook as a curriculum with a group of peers. For
each of the subjects, there is guidance on goals, the main
message and key points, the teasing out of management
skills, handouts, thought-provoking questions, exercises
and suggestions for self-study. 28 pages; published
1999.

NADSA-member price: $55  List price: $75
Item # AD002

Standards and Guidelines for Adult Day Services
This is the 1997 revised edition of the National Stan-
dards and Guidelines for Adult Day Services manual.
This edition provides a comprehensive outline of “best
practices” in all areas of facility operations and service
delivery. Emphasis is placed on the importance of tar-
get population identification and assessment, admini-
stration, organizational structure, individualized plans
of care—including the “new service categories,” direct
service provision, staffing requirements, facility design
and program evaluations. The Standards and Guide-
lines manual provides information to prepare any
Adult Day Service program for accreditation. 98
pages; published 1997.

NADSA-member price: $55  List price: $75
Item # AD003

Training the Program Assistant in Adult Day Services
This manual makes training your program assistants
easier than ever. The curriculum sets the standard for
quality training in the field. It offers techniques, mate-
rial, activities and handouts to improve program assis-
tant effectiveness and performance. Topics include
Understanding Adult Day Services, Participants’ Rights,
ole of Staff, Observation & Recording, The Aging Proc-
ess, Therapeutic Activities & The Role of the Program
Assistance in the Delivery of Services. 174 pages; pub-
lished 1993, revised 2005.

NADSA-member price: $59  List price: $99
Item # AD004



2 Easy Ways
to Order

3. Pay Online by credit
card through PayPal

2. Mail Orders Mail
your order and check
to:

NADSA
85 S. Washington
Suite 316
Seattle, WA 98104

Questions? Call us
Phone (877) 745-1440

Shipping

Value of
Order

Shipping
Charge

$1—$200 $10.00

$201—$400 $15.00

$401+ Please call

Orders are shipped as quickly
as possible.

NADSA Publication
Order Form

Your Name ___________________________________________________________________

Organization Name ___________________________________ NADSA Number ____________

Street Address _________________________________________________________________

City/State/Zip _________________________________________________________________

Daytime Telephone ___________________________ Fax Number _______________________

Email Address _________________________________________________________________

Today’s Date ____________________________________

Item # Quantity Product Name Price
Member

List

Total

AD001

Adult Day Services:
Secrets, Systems, and Strategies for
Excellence: Sourcebook for Directors
and Administrators

Member
Rate

$99 $

Non-
Member

$149 $

AD002

Adult Day Services: Secrets,
Systems, and Strategies for Excel-
lence: Leader’s Guide

Member
Rate

$55 $

Non-
Member

$75 $

AD003 Standards and Guidelines for Adult
Day Services

Member
Rate

$55 $

Non-
Member

$75 $

AD004 Training the Program Assistant in
Adult Day Services

Member
Rate

$59 $

Non-
Member

$99 $

Subtotal $

Must include applicable sales tax for the following states: IL, GA, DC, CO SALES TAX $

Refer to chart at left. (Required) Shipping & Handling $

All orders must be prepaid. GRAND TOTAL $

Method of Payment  Check enclosed payable to NADSA

(NOTE: Credit card orders only available online through PayPal.)
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