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September 28, 2025

To Whom It May Concern,

As an Adult Day Services provider, we are deeply committed to supporting our participants, their families,
and our staff with care and reliability. Choosing a payroll and HR partner was an important decision for us.
We selected Paychex because of its proven experience and thoughtful understanding of the unique needs
of Adult Day Centers across the country.

Although we were initially hesitant to transition from ADP, Taylor, Patrick, and the entire Paychex team
quickly put our minds at ease. They carefully listened to our concerns and created a customized program
that addressed every aspect of our operations—HR support, HR technology, payroll, group health
insurance, ancillary benefits, 401(k), workers’ compensation insurance, and more—while ensuring
seamless connections with the other vendors we rely on.

Throughout the process, the implementation team demonstrated patience, professionalism, and genuine
care. They communicated clearly and consistently, taking the time to explain each step and answer every
question. Their methodical approach and timely updates helped us feel supported and confident during
the transition.

We are grateful for their expertise and for the respect and compassion they showed our organization
throughout the process.

With appreciation,

e

Regina Marsh
Chief Executive Officer
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